MAY 17 2004 13:04 FR GE CORPORATE R-D 



5183877751 TO 81703S729306 



P. 01/92 



VIVIAN IX BRANOOtt 

GLOBAL IP AND LEGAL OPEHM IUM 

PK> BOX 8, Rl [Jti. K1-3M7A 

SCHENECTADY, NY 13301 

TOEPHQWb: l>18>3KMBtt. PAX. (51W 3B7^7C1 



GE GLOBAL RESEARCH 



IREGEIWEP 



MAY 1 7 2004 



Fax 




^S^i^M^ farther of tho pofEon to wh*r, it » assert document may contain WmM that* 
r^brad <x*rfi6or*ial and axarnpi fnxn das*.*, under appfcabl* law. If tho iwdero* msironagsls ntfihAlnifiniUiiupM 
S^^-nyHH u. responsible f* delivering** the intend* recoil, ftoMR immecfiatcfy natfy uabvtolof^io^r^ 
to™ gM mow^Tto us ffl tfi© atxw srVir^ wShoui any donation, distribution or copying this ountfiuifaftiiL Thank 
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lb. US PATENT AND TRADEMARK OFFICE 



Frwiu VIVIAN D. BRANDON 



ATTENTION: EXAMINER DR. KANPASAMV THANGAVELU 



GROUP ART UNIT 2123 



Pago* Including this wiMffcJM 



Fhort K (703)3050045 

serial no, oa/swas filed W3floo _ 

* Com m ent*: 

Examiner Thangavdu 

In fiur telephone conversation ttiio morning you stated that Ihw Petition to Withdraw the FmaJrty of en Offbo 
Artinn had not yet boon roceivod by tho US Patent Office. W« *r*> faxing ail papers mailed with a CertftoatO 
of Mailing on May 4, 2004 to your attontion as follows: 

(1) Transmittal tetter additssgd to Mr. Alfcn MaeDonaid ( 1 page) 

(2) pethtontoWWiifcttwih«Fina%^ (3pag*») 
3) Olffcw action dated S^tamber 25 k 2003 (Exhibit A) (30 paga&) 

(4) AmerKlmHrii from Applicant dated December IB, i!U03 (ExhINt B) (25 pagw) 

(5) Findl Office Action dated March 4. 2004 (Exhibit CJ (31 pagee) 

PlMse note them wco a typographcal error in tha latter transmitting ihesH dnajmente in that Exhibit C - me 
Tinal Utttce Action was actually dated March 4. 2004, nut April 4. 2004 stated in the transmittal. 

This is a formal communfcaliwi, intended for entry 




Thank yuu for yewrassfranwy. 

Vivian 0 Brand™ J$*^<^-< 
For David C. Goldmen, Patent Couneol, Reg. 34,336 
and 

Patrick K- Painode, Patent Courwl, RftQ. No. 40,121 
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GE Global Research 



Global Intellectual Property and Legal Operation 
Bldg. K1-3A59, P. 0. Box 3 
Sohcncotady, NY 12301 

Hnono: (518)387 5286 
fax: (510) 307-7751 

April 30, 2004 

Mr. Alton MacDonald 
Tcohnoiogy Center Director, 2150 
US Patent and Trademark Office 
Washington, DC zuzM 



RE: Inventor: Aragones et a!. 

Serial No.: 09/578,095 
Piled: May 25, 2000 

Title: SYSTEM AMD METHOD FOR PREDICTING TIMING OF FUTURE 
SERVICE OF A PRODUCT 



SIR: 

Enclosed are the following documents for the uUwe-kJentifisd patent application: 

1- A petition to withdraw trw finaiily of an office action under 37 CFR 51 .1 81: 

2. An Offlca Action dated September 25. 2003 (Exhibit A); 

3. An Amendment from Applicant dated Dcocmbcr 1 8, 2003 {Exhibit B); and; 

4. A Final Office Action dated April 04, 2004 {Exhibit C). 



Respectfully submitted, 




Attorney for Applicant 
Registration No. 40,121 
Telephone: (518)387-5206 

Schenectady, New York 
Dated: April 30, 2004 

llMttyttfltyfltfMlGflnBftpoftim 
dfcts Mil ki Mfwitopi fddftsnd to: 

tomtom* for P**Nt^^ 
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Auto-Reply Facsimile Transmission 



TO: 

Fox Information 
Date Received: 
TdIhI Payes; 



Fax Sender at 5183877751 

12/16/7003 11:56:38 AM [Ea3tem Standard Time] 
20 (including cover pagc> 



ADVISORY; This is an automatically generated return receipt confirmation of me facsimile transmission rvcw&J by 
(fj? O/T/w?. Ptefww rtietk to make aure that the number or pages lism as nxoiwd in Total Pages above rnafc/ww 
what was intended to be sent Appiiccnto ore qdvfcotf to retain W/s mcvtpt in ftp wiiitety ewrt Uiatpivofof this 
facsimile tmnomittioniG necessary. Applicants are also acMsetf to use the certffoate tit for.smiite transmission 
procedures MU'orth in 37 CFR 1.8(a) and(t) t 37 CFR 1.6(/) r Trademark Applicants, fl/sn-^ TrndematU 
Manual oftxamintnq Procedure (TMEP) sQctton 306 et segi 



Kftceivfid 
Cover 
Page 



TELEPHDKS; <5i 



I 



, _ . ,_ V^fAMJMk Ifi 

BfrifTtf^"°^>JW^MMOthtr«|ltl«ingmilW'WW*SF*W' ii m ipp j Mrfriglg^uw^imn 
fc^-i ^r^h.j^lha^nuiatteaulTiiavikmTAa ailCLUA flf CtMB a IK PHTOKn [in 



«. &amin»rTh»na*v*Ht 
flump ftt Uimfil88 



h**t OwjJC. Goldman 
jw.PD-g7.arO 



fimkiwii b d ie«MY|atf tu dif uflkw mifat (fowl Snianitji la US ^dhrit 

AppHufc n Serial Nurhef OSBW.OK. This b a IbmnoJ E^ommunkoflcn irtafwed far 

If ytii h** jnji ry rattans 
Thartyuu, 
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** TX STOTU? REPORT HF TFf. la 2020 12**7 PAQE^Ql 

GE GOftPORATE R-D 



CWtf^ m-F TOMTOM MM MIH'SEC FG5 JQBH STOTUS 

19 12^18 12-41 UbHIU EC— 5 ETt'fl?* PKtt 035 OK 



i mmauch circle, &ldg. ki-mcs 

SCHENECTADY, NY 12301 

TfSLEPHOrtt; (51 » 3S7-59Z7, FAX: (516) 387*7751 

DIAL COMM! 8 r $33-9927, FMAIL: gaJrimanftcrd^nxzHil 



GE GLOBAL RESEARCH 




CONFIDENTIALITY MOTE: 

This ftcuTMnt Ui htuniul u#y fur Uw in* <rf tt» ptoon *> *hom H b v&vnad, tho daunant rmy contain Womtfton tbflit lg 
nH^in^ri, mnfliirtfeii, aiii utniiw turn dlsclonn under opriiobfo te*. If ih» raader of thb nweaage ia rottfw iirtomtod rttipidw. 
rr irn nrr|*y«i or <v«L mSparaiM&lor dfiUvwIng tttoiht Hindri reCtfant tftaaa fcmrwdctoty noty w by t$tOf*wrn>, and rotUffi 
ttyj origin* mns53*0y lu us A Mm dbort address without any dluwrinttlw. dbtfbut'crt or eepyjftQ erf thb o6mn1UrtW¥^ Thiink 



tbi Examiner Thangovclu rnn= David C> Goldman 

Group Art Unit 2 123 Dentin* RLV27,37fl 

tmk 703-075-9306 mgw trwImH if ihfa mh-t 23 

pw* 703-306^0043 ^ December 18, 2003 

US Patent AppScph'on Serial Numtny 09fc7B,093 

Examiner Ttiariyavelu. 

EnckwwJ is a r wpuns* m vfficu action dated September 25, 2003 for US Patent 
Applfcatihn Serial Numta 09/576.095. Triis is ji fnrrmJ rxmirmirnalfan inlenrted for 
ftnhy. 

If you tiavo any questions please contact me. 
Thank you, 
David GrJrtnWi 
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SCHENECTADY, NY 12301 
TELEPHONE: (51B) 357-6927, FAX: (518) 337-7751 
DIAL COMM: 8*333-5827, EMAIL: goldmanOcrd.ge.onm 




CONFDEWriAirrY NOTE: 

Thia document is intondcxi cnly tor tr» uw Of the person no wflom tt is *»nnr«wpri; thH ijuuumuil iiuy contain Information thai is 
privileged, rxunii* ifmi. *nrJ exempt from diMtoaur© under eppScoblc low. If tho roactor of this mf&6A0d is not lrt9 mtwxted rwpont, 
or the omptayoo or agont raeponelWo for Oa\tow\nQ It to the htandyd mi ii , \ ***** Immediately ncify us by telephone, find return 
thfi cxfyfiia! nittssaue lo us at tho abcv* oddreea without any dissemination, a ctn button or copying of This communication. Thank, 
you. 



-r>; Examiner Thangavelu riom Davi d C. Goldman 

G roup All Unit 2 123 pock* no. RD-27,376 

Fax; 703-872-930G Fag«i ind«a>g Uria ahwt 2 3 

Miunts 703-30 5 0043 Puts: Derei iiti^r 1 8, 2Q03 

n»= US Patent App lication S orted Number 09/578,095 

• Comment*: 

Examiner Thangavelu, 

Enclosed is a rosfjonsw Lo an office action dated September 25, 2003 for US Patent 
Application Serial Number 09/578,095. "mis is a formal communication intended for 
entry. 

If you have any questions please contact me. 
Thank you, 
David Goldman 
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